Administrative Services Managers (11-3011)

Occupation description: Plan, direct, or coordinate one or more administrative services of an organization, such as records and
information management, mail distribution, facilities planning and maintenance, custodial operations, and other office support
services. Medical records administrators are included in "Medical and Health Services Managers" (11-9111). Excludes "Purchasing
Managers" (11-3061).

Employment and Job Openings

Average employment Average annual openings
2010 estimate 2020 projection Percent change | Growth | Replacement @ Total
Alaska 1,968 2,252 14.4 28 50 79
United States 254,300 291,200 14.5 3,690 6,290 | 9,980

Job outlook

Alaska: Alaska’s employment growth is moderate with very high employment opportunities. Read more.

2013 Wages @

55% Confidenee Interva ity e
Low Mean High 10th Median 90th
United States n/a 43.36 n/a 21.56 39.57 69.76
Alaska 40.07 41.88 43.69 25.84 38.92 59.19
Anchorage/Mat-Su Area (MSA) 38.90 41.68 44.46 24.80 38.72 62.58
(Fl\a;gx“ks North Star Borough 3790 3993 4196 25.62 3960 57.02
Southeast Region 37.70 44.20 50.70 26.48 36.68 72.03
Balance of State 40.43 42.25 44.07 28.39 41.16 57.23

Labor Force Indicators

2012 Worker Characteristics

Total workers = Nonresident workers | Percent nonresident | Percent age 45 plus | Percent age 50 plus

1,740 151 8.7 55.3 42.0

2012 Potential Supply
Qualified but working in another occupation 743
Currently employed in a lower paid occupation 564
UI claimants previously working in occupation 152

2012 ALEXsys Employment Data
Number of registrants 3,845


http://live.laborstats.alaska.gov/occ/faqs.cfm#grop
http://live.laborstats.alaska.gov/occ/faqs.cfm#q05

Number of job position postings

Ratio of registrants to job position postings

267
14.4

Typical Entry-level Education, Experience, and/or On-the-job Training

Education: High school diploma or equivalent Work experience: 1 to 5 years On-the-job training: None

Training Resources

Alaska Computer Business Solutions LLC

Project Level 1
Project Level 2

Alaska Pacific University

Accelerated Business Administration & Management/Master of Business
Administration

Alaska Native Executive Leadership Program Certificate
Business Administration

Business Administration and Management

Entrepreneurship Certificate

Executive MBA in Information and Communication Technology
Executive MBA in Strategic Leadership

Investments Certificate

Master of Business Administration

Charter College, Anchorage

Business Management Practice

Embry-Riddle Aeronautical University
Aviation Business Administration
Aviation Business Administration
Business Administration in Aviation
Leadership
Management
Project Management
Technical Management

Technical Management

Degree

Degree

BA/MBA

Certificate
AA
BA

Certificate

MBA
MBA
Certificate
MBA

Degree

AAS

Degree

AS
BS
MBAA
MS
MSM
MS
AS
BS


http://live.laborstats.alaska.gov/atc/provider.cfm?p=020000000119
http://live.laborstats.alaska.gov/atc/program.cfm?pg=02003377    
http://live.laborstats.alaska.gov/atc/program.cfm?pg=02003378    
http://live.laborstats.alaska.gov/atc/provider.cfm?p=020000000141
http://live.laborstats.alaska.gov/atc/program.cfm?pg=02004071    
http://live.laborstats.alaska.gov/atc/program.cfm?pg=02004071    
http://live.laborstats.alaska.gov/atc/program.cfm?pg=02004074    
http://live.laborstats.alaska.gov/atc/program.cfm?pg=02002517    
http://live.laborstats.alaska.gov/atc/program.cfm?pg=02002518    
http://live.laborstats.alaska.gov/atc/program.cfm?pg=02004072    
http://live.laborstats.alaska.gov/atc/program.cfm?pg=02002536    
http://live.laborstats.alaska.gov/atc/program.cfm?pg=02003412    
http://live.laborstats.alaska.gov/atc/program.cfm?pg=02004070    
http://live.laborstats.alaska.gov/atc/program.cfm?pg=02002534    
http://live.laborstats.alaska.gov/atc/provider.cfm?p=020000000065
http://live.laborstats.alaska.gov/atc/program.cfm?pg=02000275    
http://live.laborstats.alaska.gov/atc/provider.cfm?p=020000000092
http://live.laborstats.alaska.gov/atc/program.cfm?pg=02003537    
http://live.laborstats.alaska.gov/atc/program.cfm?pg=02003538    
http://live.laborstats.alaska.gov/atc/program.cfm?pg=02003541    
http://live.laborstats.alaska.gov/atc/program.cfm?pg=02003542    
http://live.laborstats.alaska.gov/atc/program.cfm?pg=02003544    
http://live.laborstats.alaska.gov/atc/program.cfm?pg=02003546    
http://live.laborstats.alaska.gov/atc/program.cfm?pg=02000313    
http://live.laborstats.alaska.gov/atc/program.cfm?pg=02000314    

Business and Management
Business Specialist |

Business Specialist 11

Logistics
Logistics & Supply Chain Ops

Management

Business Administration
Business Administration

Emergency Management

Applied Business
Applied Business Mgmt.

Applied Business
Applied Business Mgmt.

Applied Business
Applied Business Mgmt.

Applied Business
Applied Business Mgmt.

Applied Business

Hisagvik College

University of Alaska Anchorage

University of Alaska Fairbanks

University of Alaska Fairbanks, Bristol Bay

University of Alaska Fairbanks, Chukchi

University of Alaska Fairbanks, CTC

University of Alaska Fairbanks, Interior-Aleutians

University of Alaska Fairbanks, Kuskokwim

Degree

AAS
Certificate
Certificate

Degree

OEC
OEC
BBA

Degree

BBA
MBA
BEM

Degree

AAS
CT2

Degree

AAS
CT2

Degree

AAS
CT2

Degree

AAS
CT2

Degree

AAS


http://live.laborstats.alaska.gov/atc/provider.cfm?p=020000000012
http://live.laborstats.alaska.gov/atc/program.cfm?pg=02000358    
http://live.laborstats.alaska.gov/atc/program.cfm?pg=02001904    
http://live.laborstats.alaska.gov/atc/program.cfm?pg=02001905    
http://live.laborstats.alaska.gov/atc/provider.cfm?p=020000000028
http://live.laborstats.alaska.gov/atc/program.cfm?pg=02300842    
http://live.laborstats.alaska.gov/atc/program.cfm?pg=02300848    
http://live.laborstats.alaska.gov/atc/program.cfm?pg=02300313    
http://live.laborstats.alaska.gov/atc/provider.cfm?p=020000000328
http://live.laborstats.alaska.gov/atc/program.cfm?pg=02300314    
http://live.laborstats.alaska.gov/atc/program.cfm?pg=02300673    
http://live.laborstats.alaska.gov/atc/program.cfm?pg=02300327    
http://live.laborstats.alaska.gov/atc/provider.cfm?p=020000000228
http://live.laborstats.alaska.gov/atc/program.cfm?pg=02300138    
http://live.laborstats.alaska.gov/atc/program.cfm?pg=02300473    
http://live.laborstats.alaska.gov/atc/provider.cfm?p=020000001228
http://live.laborstats.alaska.gov/atc/program.cfm?pg=02300094    
http://live.laborstats.alaska.gov/atc/program.cfm?pg=02300480    
http://live.laborstats.alaska.gov/atc/provider.cfm?p=020000001528
http://live.laborstats.alaska.gov/atc/program.cfm?pg=02300098    
http://live.laborstats.alaska.gov/atc/program.cfm?pg=02300497    
http://live.laborstats.alaska.gov/atc/provider.cfm?p=020000000428
http://live.laborstats.alaska.gov/atc/program.cfm?pg=02300090    
http://live.laborstats.alaska.gov/atc/program.cfm?pg=02300562    
http://live.laborstats.alaska.gov/atc/provider.cfm?p=020000000128
http://live.laborstats.alaska.gov/atc/program.cfm?pg=02300130    

Applied Business Mgmt.

University of Alaska Fairbanks, Northwest
Applied Business
Applied Business Mgmt.

University of Alaska Southeast, Juneau
Business Administration
Business Administration
Business Administration
Business Administration

Service Management

University of Alaska Southeast, Ketchikan

Business Administration

University of Alaska Southeast, Sitka

Business Administration

Vocational Training and Resource Center
Business Management Essentials
Microsoft Project Complete

Small Business Management

Wayland Baptist University
Business Administration (BBA)
Business Administration (MBA)
Management (MAM)

CT2

Degree

AAS
CT2

Degree

AAS
AB
BBA
MPA
MBA

Degree

AAS

Degree

AAS

Degree

Degree

BA
MBA
MA

Department of Labor and Workforce Development, Research and Analysis Section
P.O. Box 115501

Juneau, Alaska 99811-5501

Phone: 907.465.4500, Fax: 907.523.9654
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http://live.laborstats.alaska.gov/atc/program.cfm?pg=02300503    
http://live.laborstats.alaska.gov/atc/provider.cfm?p=020000001128
http://live.laborstats.alaska.gov/atc/program.cfm?pg=02300077    
http://live.laborstats.alaska.gov/atc/program.cfm?pg=02300509    
http://live.laborstats.alaska.gov/atc/provider.cfm?p=020000000628
http://live.laborstats.alaska.gov/atc/program.cfm?pg=02300153    
http://live.laborstats.alaska.gov/atc/program.cfm?pg=02300206    
http://live.laborstats.alaska.gov/atc/program.cfm?pg=02300312    
http://live.laborstats.alaska.gov/atc/program.cfm?pg=02300704    
http://live.laborstats.alaska.gov/atc/program.cfm?pg=02300674    
http://live.laborstats.alaska.gov/atc/provider.cfm?p=020000000828
http://live.laborstats.alaska.gov/atc/program.cfm?pg=02300155    
http://live.laborstats.alaska.gov/atc/provider.cfm?p=020000001328
http://live.laborstats.alaska.gov/atc/program.cfm?pg=02300179    
http://live.laborstats.alaska.gov/atc/provider.cfm?p=020000000087
http://live.laborstats.alaska.gov/atc/program.cfm?pg=02004282    
http://live.laborstats.alaska.gov/atc/program.cfm?pg=02004269    
http://live.laborstats.alaska.gov/atc/program.cfm?pg=02004417    
http://live.laborstats.alaska.gov/atc/provider.cfm?p=020000000070
http://live.laborstats.alaska.gov/atc/program.cfm?pg=02001376    
http://live.laborstats.alaska.gov/atc/program.cfm?pg=02002567    
http://live.laborstats.alaska.gov/atc/program.cfm?pg=02001368    

